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KEY FACTS
More than 14.5 million people are 
now displaced as a result of the 
conflicts in Syria and Iraq. 

The humanitarian appeal for Syria 
in 2016 was only 43% funded, 
while the Syrian refugee and resil-
ience plan for support to neigh-
bouring countries was only funded 
at 55%. The Iraq 2016 appeal is 
70% funded. 

Faced with limited international 
support and huge strains on their 
economies, the countries neigh-
bouring Syria are increasing the 
entry restrictions for Syrian refu-
gees and people are being turned 
back at the borders.

More than 13.5 million peo-
ple inside Syria are in need of 
assistance– with major access 
constraints restricting delivery of 
assistance to many vulnerable 
populations. Despite repeated UN 
resolutions mandating access to 
humanitarian assistance, bureau-
cratic and administrative challeng-
es created by authorities, attacks 
on humanitarian workers and 
active conflict continue to hamper 
the relief effort, according to the 
NRC report “Fuelling the Fire”.

Also in Iraq many civilians in 
conflict areas have limited access 
to assistance.
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TURKEY
 

Syrian refugees:  

2,750,000
 

People assisted 2016: 53,597
Forecast 2016: 4.7 million USD

Employees: 32

SYRIA
Internally displaced:  

6,300,000
People in need:  

13,500,000

People assisted 2016: 392,967
Budget 2014: 16 million USD 
Budget 2015: 8.4 million USD 
Forecast 2016: 26 million USD 
Employees: 141 + partners

LEBANON
Syrian refugees:  

1,017,433

People assisted 2016: 328,039
Budget 2014: 27.1 million USD

Budget 2015: 21.9 million USD

Forecast 2016: 33.1 million USD

Employees: 455

JORDAN
Syrian refugees:      

654,724

People assisted 2016: 111,654 
Budget 2014: 33.8 million USD  
Budget 2015: 34.5 million USD

Forecast 2016: 37.8 million USD   
Employees: 486

IRAQ
Internally displaced:  

3,100,000
Syrian refugees:  

227,971 

People assisted 2016: 600,000+
Budget 2014: 16.6 million USD  
Budget 2015: 35 million USD

Forecast 2016: 48.2 million USD 
Employees: 338

1,486,257  
Total number of 

people assisted in 2016

NRC Office

OUR PARTNERS:
ECHO, NMFA, UKAID, SIDA, 

UNHCR, UNICEF, GIZ, KfW, GAC, 
SDC, Dutch government, DFID
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TURKEY

Through informal ‘catch-up’ classes 
and community outreach, NRC works 
with refugee families to help their 
children re-enter Turkish schools.

NRC works with Turkish education 
partners to deliver vocational training, 
job matching services and cash sup-
port that allow refugee and Turkish 
youth to secure a sustainable income 
for themselves.

NRC will offer information services, 
counselling and legal assistance to 
ensure refugees enjoy legal protec-
tion and are able to access the rights 
and services that they are legally 
entitled to;

Through the provision of cash assis-
tance, NRC helps the most vulner-
able families meet their basic needs 
(food, shelter, household and hygiene 
items).

In Ankara city, NRC is the largest 
international provider of humanitarian 
goods and services.

SYRIA

NRC is focusing on accessing popu-
lations in most need with minimal risk 
to staff, Syrian partner organisations 
and beneficiaries. 

NRC is providing emergency re-
sponse assistance to displaced and/
or highly vulnerable populations with 
Shelter, NFI and WASH needs.

NRC is also providing education 
infrastructure, capacity building and 
onsite coaching and mentoring of 
teachers and is distributing teacher 
and student kits so children can con-
tinue their education in displacement.

NRC is providing emergency food as-
sistance as well as support to restore 
or create income generation activities. 

NRC is working on housing, land and 
property (HLP) rights to support shel-
ter/WASH interventions inside Syria. 
See: Briefing Note: Housing, Land 
and Property rights in the Syrian 
Arab Republic.

LEBANON

NRC is the main provider of shelter 
solutions to refugees from Syria. 
NRC upgrades properties owned by 
Lebanese families who agree to host 
refugees rent-free for a period of up 
to 12 months.

Through outreach activities, NRC pro-
vides information on how to access 
services, and one-to-one advice and 
legal assistance on housing, land and 
property rights, legal status and civil 
documentation (e.g. birth certificates).

NRC offers catch-up classes to 
support integration of Syrian refu-
gee children into Lebanese public 
schools and non-formal programmes 
for children not yet able to access 
formal schooling, as well as learning 
opportunities for youth.

In informal settlements NRC inte-
grates water and sanitation, shelter 
and education programmes, and 
builds community capacity for 
self-management.

JORDAN

NRC is the lead partner of UN-
HCR in providing shelter and basic 
household items in Zaatari and Azraq 
refugee camps. NRC provides refu-
gees with support upon arrival and 
operates the distribution area. NRC is 
also distributing cash and vouchers - 
to offer beneficiaries more choice and 
flexibility.

NRC is working to ensure that chil-
dren are able to get back to school 
and is also providing specialized 
youth programmes and catch up 
programmes.

NRC is providing financial incentives 
and support to Jordanian landlords 
to finish semi-constructed houses 
and bring new units onto the rental 
market, in return for housing refugee 
families.

NRC is providing information, 
counselling and community support 
activities to refugees in urban and 
camp settings.

IRAQ

As part of the UNICEF and WFP-led 
Rapid Response Mechanism, NRC is 
able to reach the most vulnerable and 
mobile populations in Iraq with urgent 
life-saving assistance.

NRC is one of the main cash actors 
in Iraq.

NRC is one of the main shelter actors 
in Iraq and supports rehabilitation of 
shelter in addition to implementing 
water and sanitation programs with a 
primary focus on non-camp settings.

NRC has established community 
outreach centres in several camps 
which function as hubs from where 
NRC works with groups at risk of 
gender-based violence.

NRC was one of the first actors to 
set up Education in Emergencies 
programmes across numerous camps 
in the Kurdistan Region of Iraq.

NRC provides Information, Coun-
selling and Legal assistance for 
displaced populations across Iraq.
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